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HOW TO CHOOSE A PAINTING CONTRACTOR
Painting is a skill that requires considerable expertise and experience. To achieve the best results on your home, it’s 
important to choose a reputable painting contractor – someone familiar with the best products needed for your home  
and with the appropriate tools to do the job right. Here are some tips to help you hire the right contractor.

Why hire a reputable painting contractor?
Many of the tasks involved in preparation and painting, such as working on ladders and using solvents and other 
chemicals, can be hazardous. When preparing a previously painted surface, these materials can cause serious health 
problems. Experienced painters understand the appropriate steps needed to avoid these hazards, including how to  
properly prepare surfaces.

They are familiar with the appropriate paints and tools, as well as how to use them effectively to ensure a quality finish. 
Reputable painters also know how to handle and properly dispose of hazardous waste.

Specify the Work

With each painter, make sure you receive quotes for the 
same work. Prepare a list of what needs to be done and 
be sure to include what paint color and gloss level you’d 
like. Provide a completion date.

Check References

A qualified painter will provide at least three references. 
The work completed for each referral project should be 
similar in size and scope to yours, and some should be a 
few years old to demonstrate labor and product performance.

If possible, ask to see some finished projects to verify 
results. Ask each referral the following questions:

:: Was the job completed on time?

:: Were you satisfied with the results?

:: Did the quote match the final cost?

:: Was the painter’s work disruptive?

:: Would you hire the painter again?

Once you have three qualified painters, invite them  
to visit your home and provide a quote.

Get Quotes

For each quote received, make sure the following details 
are in writing:

:: Painter’s contact information

:: Your contact information

:: Specification of the exact work to be done, including all 
areas to be prepared and painted

:: Products and colors to be used, including brand names

:: Completion date

:: Total cost

Each quote should be signed and dated by the painter. 
When comparing quotes, ask for a breakdown of material 
and labor costs so you can make a fair comparison.

Tips for choosing the right painting contractor



Pay attention to presentation

As with most hiring processes, pay attention to each 
painter’s presentation. Are they polite, professional and 
dressed appropriately? Presentation will most likely reflect 
the type of work they do.

Ask about insurance

Ask to see a certificate of insurance. Painting can be 
hazardous work. It’s important to hire an insured painter 
so you are not held responsible for any injuries to the 
painter or crew members.

Check licensing

Contractor licensing laws and regulations vary in each 
state. Check your state government’s website for more 
information on laws in your area.

Get it in writing

Written contracts are a must! Both you and your painter 
should sign a written contract that specifies the project’s 
scope. This should include details on surface preparation 
such as specifying exactly how your property will be 
protected. It should also include how surfaces will be 
painted, the exact paint products to be applied, a time 
schedule and payment terms.

Payment tips

:: Don’t pay cash

:: Don’t pay more than 10% up front or $1,000,  
whichever is less

:: Keep all payment records

:: Only make your final payment once you are completely 
satisfied with the job

A word about paint quality

There are numerous choices when it comes to paint, but 
not all paints are created equal. A premium paint offers  
a smoother, more uniform appearance, as well as better 
coverage than an economy paint. Although a premium 
paint may cost more, it maintains its durability longer so 
your home doesn’t require frequent repainting. 

Make sure you know exactly what type and brand of paint 
is specified in the contract and make certain those 
products are actually used.

Please note that these suggestions are provided as a service to you.  
We are unable to guarantee or be responsible for the results obtained  
by these procedures.
If you have additional questions, please call one of the experts in our 
customer service department.
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A GREEN LEGACY, A GREENER FUTURE.
Dunn-Edwards has a green legacy that makes us proud and inspires us to do more.
We are firmly dedicated to the principle of eco-efficiency, which we define as the 
ability to satisfy human needs in ways that minimize adverse impacts on energy 
and material resources, environmental quality, and human health and safety. 

HEALTH & SAFETY when using water-based paints: CAUTION! INHALATION OF 
SPRAY MIST OR SANDING DUST MAY BE HARMFUL. Use only with adequate venti-
lation. Avoid breathing vapors, spray mist and sanding dust. Wear NIOSHapproved 
N95 particulate filter mask when spraying or sanding. Avoid contact with skin 
and eyes. Do not ingest. Close container after each use. FIRST AID: If swallowed, 
immediately give 1 or 2 glasses of water to drink – for emergency information, call 
1-800-222-1222. If having difficulty breathing, move to fresh air. For eye contact, 
immediately flush with water for 15 minutes. For skin contact, wash thoroughly 
with soap and water. KEEP OUT OF REACH OF CHILDREN. For more information, 
see the appropriate Product Data Sheet(s) and Safety Data Sheet(s) available at 
dunnedwards.com. 
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* Based on an August 2009 survey of licensed painting contractors in the Los Angeles, San Diego, and Phoenix areas, conducted by Options Market Research. **At select locations. 
†Requires complete application submitted before 2:00 pm and passes credit screens. Dunn-Edwards®, The #1 Choice of Painting Professionals®, DUNN HUB®, Under the Lid® and 
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DUNN-EDWARDS CORPORATION
4885 East 52ND Place, Los Angeles, CA 90058
(888) DE PAINT (337-2468) | dunnedwards.com

Follow Us

@dunnedwards@dunnedwards

For more information, additional how-to guides may be found in-store and online at dunnedwards.com.
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